
Your source of certainty
Spring means warmth, vibrant landscapes, and a sense of freedom. This is especially true with the
loosening of COVID-19 restrictions. It’s nice to see smiles on people’s faces again! There are certainly
reasons for optimism.

However, the conflict in Ukraine and the seesaw of economic indicators give us reason for pause
and to look for trusted, reliable, and stable institutions. Built upon a solid financial footing, allow
DuTrac Community Credit Union to be your source of certainty. 

Solid returns
The analysis performed by Callahan & Associates has once again ranked DuTrac in the top 1 percent of
all credit unions in the nation regarding its total return to the member. Known as the ROM index, it 
captures a comprehensive view of member value by considering aspects such as:

•	 Rates: Are DuTrac’s loan rates lower or deposit rates higher than its competitors?
•	 Options: How many products and services does DuTrac offer?
•	 Usage: How many members use these products?

The drive to increase member value is to promote growth for the credit union, which leads to the
ability to add products and services while giving back to members in the form of better rates.

Economically strong 
DuTrac is fortified with assets of more than $978 million and nearly 49,000 members who live and work 
primarily in the tri-state area and also around the globe. As a result, both consumers and other financial 
institutions look to DuTrac for its care of members’ funds and thoughtful service. 

DuTrac’s economic strength allows expansion of its footprint to serve a growing and dynamic member 
base. That’s why we look forward to opening our newest branch—our largest at approximately 9,000 
square feet — in June, to better serve the financial needs of members, as well as to accommodate an 
expanding DuTrac staff. 

Personal service
As events unfold here and abroad, take comfort that each of us at DuTrac is here to help, as if born
with stewardship and service in our DNA.

We remain unwavering in our pledge to place your financial needs first.  

O FFI CE LO C ATI O N S  
 
Clinton
2900 S 25th Street, Ste. A • Clinton, IA

Jersey Ridge
2330 E 53rd Street • Davenport, IA

Kimberly Road
3100 W Kimberly Road • Davenport, IA

Asbury Road 
3465 Asbury Road • Dubuque, IA

Holliday Drive
2045 Holliday Drive • Dubuque, IA

Peru Road
18181 Peru Road • Dubuque, IA 

St. Mary’s
380 E 14th Street • Dubuque, IA 
�
Walmart
4200 Dodge Street • Dubuque, IA
�
Dyersville
1161 16th Avenue Court SE • Dyersville, IA

Eldridge
200 N Fourth Ave • Eldridge, IA

Maquoketa
18072 Highway 64 • Maquoketa, IA 

Moline
3153 Avenue of the Cities • Moline, IL

Monticello
337 S Main Street • Monticello, IA

Bettendorf  
(Coming summer 2022)  
2770 Middle Road • Bettendorf, IA

Q U A R T E R L Y  M E M B E R  N E W S L E T T E R

Spring 2022
UPDATE

MESSAGE FROM THE PRESIDENT

Sincerely, 

 
 
Andrew Hawkinson 
President and CEO



APRIL IS NATIONAL CREDIT UNION YOUTH MONTH
Save Small. Dream Big. At your Credit Union™ April 1-30

Saving really is fun! DuTrac Community Credit Union encourages young members to experience
the ease of saving money.

Open a new savings account for your child through DuTrac's Savasaurus Club between April 1 and 30 
and $25 will be automatically added to the new account. Simply deposit $25 in the account,
and set up direct deposit, automatic transfer, or payroll deduction. 

Existing Savasaurus Club members who set up a new direct deposit, automatic transfer,
or payroll deduction to the account will also receive a $25 bonus deposit.  

Also, any DuTrac member 18 years of age or younger who makes a deposit between April 1 and 30
will be entered in a drawing to receive one of 13 $50 VISA® Gift Cards.

Please visit DuTrac.org for details.

ENTER DUTRAC'S NATIONAL ANTHEM SHOWCASE
April 18-May 13

Let your vocal freedom sing during DuTrac's "Oh Say Can You Sing" National Anthem Showcase! 
Amateur individuals, duets, or quartets are invited to submit their best rendition of America's national 
anthem. Forms will be available starting Monday, April 18, at DuTrac.org and must be submitted no later 
than noon on Friday, May 13, for a chance to win a $500 VISA® Gift Card. 

Plus, Radio Dubuque will showcase the best track and air it during the kick-off for the Dubuque
Fireworks and Air Show. Limit one entry per person or group.

Entry forms and complete rules are available at DuTrac.org. Submissions on CD may
be dropped off at any DuTrac location. Please email digital files to ktegeler@dutrac.org.

APPLY NOW FOR DUTRAC'S BOARD OF DIRECTORS
Send your information by Saturday, April 30.

The DuTrac Nominating Committee is accepting applications from qualified members interested in 
serving on the DuTrac Community Credit Union Board of Directors.

Interested candidates are asked to submit biographical information by April 30 and review director 
responsibilities individually with current DuTrac Board members. The Committee will vet candidates from 
the applicant pool and present a list of eligible candidates before the 2022 annual meeting. As a result, 
nominations will not be accepted from the floor at DuTrac's 2022 Annual Meeting being held on
Monday, October 10. To request an application packet, please contact: 

DuTrac Community Credit Union
Attn:  Nominating Committee
c/o Andy Hawkinson
PO Box 3250
Dubuque IA 52004-3250

https://www.dutrac.org/bank/savasaurus-kids-club/
https://www.dutrac.org
mailto:ktegeler@dutrac.org


MARK KONRARDY JOINS DUTRAC FINANCIAL GROUP

Tenured financial advisor Mark Konrardy, CRC®, a lifelong Dubuque native, has joined the expert advisor team at 
DuTrac Financial Group, the wealth management, retirement, and insurance partners of DuTrac. He was previously 
employed by Empower (Prudential Financial Services).

With more than 20 years of financial services experience, Mark is eager to serve and advance the retirement, 
insurance, and wealth management needs of DuTrac's membership as well as that of the general public in
Dubuque and the surrounding area.

Reach Mark at 563-557-5002 or mark.konrardy@cunamutual.com.

JULIE SOUCINEK PROMOTED TO
MANAGER OF DUTRAC MORTGAGE

DuTrac Community Credit Union announced the promotion of Julie Soucinek as mortgage lending manager. Julie 
will oversee the mortgage lending department for all DuTrac locations. She is located at the Jersey Ridge branch in 
the Quad Cities and previously held the position of senior mortgage consultant for DuTrac.

Julie has nearly 20 years of home lending experience and has provided outstanding service to DuTrac members for 
six years. In addition, she has earned Presidents Club status from the Iowa Mortgage Association for several years 
for outstanding loan production. 

Reach Julie at 563-355-1858 or jsoucinek@dutrac.org. Read more about Julie at DuTrac.org.

NICOLE CORBETT EARNS ACCREDITATION AT CBSI, INC.

DuTrac Financial Group (DFG) financial advisor Nicole Corbett, CRPC®, has successfully met the requirements 
assigned by CUNA Brokerage Services, Inc. (CBSI) to use the accreditation of Vice President-Wealth Management.

Nicole has provided outstanding service to both members and clients of DuTrac and DFG for a combined 10 years. 
She began her career at DuTrac as a sales assistant before her selection as an advisor for DFG, whose advisors are 
the employees of CUNA Brokerage Services, Inc.

Reach Nicole at 563-557-5002 or nicole.corbett@cunamutual.com.

SAVE THE DATE  |  2022 DUTRAC ANNUAL MEETING 
Event set for Monday, October 10, 2022. Register by Thursday, October 6, 2022.

We invite you to participate from the comfort of your home for DuTrac’s 2022 Virtual Annual Meeting
on Monday, October 10  at 5:30 p.m. Registration is required by 5 p.m. on Thursday, October 6.  
Instructions for joining the meeting will be provided closer to the meeting date. 

Please RSVP to Karen Tegeler at ktegeler@dutrac.org or 563-585-8584.

STAFF IN THE NEWS

mailto:nicole.corbett@cunamutual.com
mailto:mark.konrardy@cunamutual.com
mailto:jsoucinek@dutrac.org
https://www.dutrac.org
mailto:ktegeler@dutrac.org


FINANCIAL UPDATE
DuTrac's financials as of February 28, 2022.

Number of members�������������������������������������������� 48,451
Shares������������������������������������������������������� $859,468,238
Loans�������������������������������������������������������� $683,674,599
Net Worth������������������������������������������������� $117,590,230
Total Assets����������������������������������������������� $978,375,218
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HUBER, PILLARD TO JOIN IOWA 
INNOVATION GROUP; DODGE TO MENTOR
2022 Iowa Innovation Group Participants

Nicole Huber, assistant branch manager at the Kimberly Road branch, and
Matt Pillard, trust officer at FCT, have been selected to join the 2022 Iowa 
Innovation Group through the Iowa Credit Union League (ICUL) and Filene 
Research Institute. In addition, Patrick Dodge, branch manager at Kimberly 
Road, will mentor this year's team. 

The ICUL has partnered with Filene to offer the Iowa Innovation Group 
annually since 2013. The program focuses on teaching Iowa credit union 
leaders an innovation process that will help advance the credit union 
movement. 

Participants work in small groups to create new, innovative ideas and concepts 
that can be implemented to benefit Iowa credit unions. Participants attend 
workshops and webinars to work through the creative process over six months.

Matt Pillard
Trust Officer - FCT

Nicole Huber
Assistant Branch

Manager

Patrick Dodge
Branch Manager

DID YOU KNOW?
It takes a drop of water 90 days
to travel the entire Mississippi River.

Spanning 2,340 miles, the Mississippi River is the
third-largest watershed in the world. That’s one long 
stretch of water. So long, in fact, that it takes one drop of 
water approximately 90 days to travel its entire length.



TruStage® Accidental Death & Dismemberment Insurance is made available 
through TruStage Insurance Agency, LLC and issued by CMFG Life Insurance 
Company, P.O. Box 61, Waverly, IA 50677-0061. The insurance offered is not a 

deposit and is not federally insured, sold or guaranteed by your credit union. 
Base policy no.’s 2018-ADD-POL, E10a-014-2012. Product availability and 

features may vary by state.

Ryan Batey
Financial Advisor

Nicole Corbett, 
CRPC®

Vice President,
Wealth Management

Mark Konrardy, 
CRC®

Financial Advisor

Representatives of DuTrac Financial Group are registered, have securities sold and advisory services offered through CUNA Brokerage Services, Inc. (CBSI), 
member FINRA/SIPC, a registered broker/dealer and investment advisor, which is not an affiliate of the credit union. CBSI is under contract with the financial 
institution to make securities available to members. Not NCUA/NCUSIF/FDIC Insured, May Lose Value, No Financial Institution Guarantee. Not a deposit of any 
financial institution. FR-4491119.1-0322-0424

Find out more about your Social Security benefits and discuss the role they play 
when setting a clear direction for your financial future. Please join us in:

DUBUQUE: Tuesday, April 26 at 6 p.m. at the Asbury branch
3465 Asbury Road

DAVENPORT: Wednesday, April 27 at 6 p.m. at the Jersey Ridge branch
2330 E 53rd Street

To get started on your financial journey, please call Sherry Kurtz
at 563-557-5002 or email sherry.kurtz@cunamutual.com.

Accidents Happen.
Be prepared with Accidental Death 

and Dismemberment Insurance.

Visit TruStageADD.com
Call toll-free 1-855-612-7910

SOCIAL SECURITY AND
YOUR RETIREMENT SEMINAR

What will happen to your assets when you pass away? Are there advantages to gain by planning your 
estate? Are you confident that your current plan still accomplishes your wishes? For some, estate planning 
may involve more questions than answers.

First Community Trust has been partnering with DuTrac Community Credit Union to offer Retirement 
Planning, Estate Planning, and Investment Management solutions for over 20 years, and is excited to host 
an estate planning webinar on Wednesday, May 4! Regardless of whether you already have a plan or are 
looking to get started, this presentation will help provide answers to your questions.

ESTATE PLANNING WEBINAR
Wednesday, May 4 from 5:30 p.m. – 6:30 p.m.

To register, please contact Matt Pillard at 563-557-5044 or matt.pillard@FCTrust.com. 

Matt Pillard
Trust Officer - FCT

* DFG and FCT advisors are valued business partners of DuTrac  but advisors are not credit union employees.

mailto:matt.pillard@fctrust.com
https://www.dutrac.org/2022/03/17/social-security-and-your-retirement-webinar/
mailto:sherry.kurtz@cunamutual.com
trustageadd.com


SENIOR MANAGEMENT TEAM 
Andrew Hawkinson..............President & CEO
Kim Adams............................Senior VP of Operations & Facilities
Michelle Ariss........................Senior VP of Finance
Megan Egan..........................Senior VP of Human Resources
Lee Hoerner..........................Senior VP of Sales & Service
Ron Kinsella..........................Senior VP of Lending
Andy Lassen..........................Senior VP of Information Technology
Jason Norton.........................Senior VP of Marketing & Business Development 

MAILING ADDRESS
PO Box 3250
Dubuque, IA 52004-3250 

Phone: 563-582-1331
Email: members@dutrac.org

Access your accounts 24/7: Call AccessLine at  563-557-5000, 
enroll in PC Branch and MobileLink. 

SOMETHING'S BREWING WITH BOB & LOU'S

Bob & Lou's mobile coffee camper, like Iowa's small businesses, are the backbone of 
the state's growing economy. DuTrac's commercial lending team have the expertise 
and tools to help small businesses grow.

In part, Bob and Lou's began with financing from DuTrac. 

In fact, 64% of business loans at Iowa's credit unions are less than $100,000.

Bob & Lou's coffee camper travels around Dubuque County and the tri-state area 
to share perfectly brewed cold and hot beverages. Dubuque's charm is infused 
into every cup of coffee while growing a loyal following that returns daily for the 
atmosphere, aroma, and unmatched customer service.

Visit bobandlous.com and DuTrac.org for more information.

It's all possible with DuTrac!

WATCH FOR WARNING SIGNS OF FRAUD

There are more than 11 million victims of identity fraud in the United States annually.
Take heed if you can answer 'YES' to any of the following questions.  

•	 Have you been informed that you were the winner of a lottery that you did not enter? 
•	 Have you been instructed to either wire, send, or ship money, as soon as possible, to a large U.S. city or to another country, 

such as Canada, England, or Nigeria?
•	 Have you been asked to pay money to receive a deposit from another country? 
•	 Are you receiving pay or a commission for facilitating money transfers through your account? 
•	 Did you respond to an email requesting you to confirm, update, provide, or confirm your account information?

Visit DuTrac.org or follow us on social media for more recommendations on how to spot identity theft and keep
your personal information private.

mailto:members@dutrac.org
https://www.dutrac.org
https://www.bobandlous.com/
https://www.dutrac.org/



